The Enneagram
The intention in writing about the Enneagram in this series of papers (this number 4) is to make the case for the exoteric (zahir) because the case has already been made for the esoteric (batin) elsewhere. According to Muhyiddin Ibn Arabi:

“…The beauty of His [God’s] Making…permeates His creation, while the world is His loci of manifestation (mazahir). So the love of the different parts of the world for each other derives from God’s love for Himself. This is because love is an attribute of the existent thing (al-mawjud), and there is nothing in existence except God” (The Meccan Revelations, The beauty of God and the beauty of the world, Chapter 73, 114.8, p47).
Thus, when we discuss the Enneagram, what we are really talking about is part of that ‘manifestation’. Although, at the level of ‘personality’, this is definitely the ‘shadowlands’, it is the place we must begin – indeed – we can begin nowhere else! Again, from Ibn Arabi, we hear this stated in the following manner:

“Through the Breath the whole world is breathed (mutanaffas), the Breath making it manifest. The Breath is nonmanifest (batin) in God and manifest (zahir) in creation. So the nonmanifest of God is the manifest of creation, and the nonmanifest of creation is the manifest of God. Through the combined totality engendered existence is realised, and in abandoning this totality one says “God” and “creation”. So when something of the world becomes nonexistent and its form disappears, it pertains to the side of nonexistence; when something subsists and cannot become nonexistent, it pertains to the side of existence.” (The Meccan Revelations, The breath of the All-Merciful’, Chapter 198/427.21, p54).
Moving from ‘shadows’ to light is part of the journey of return. Moving from the denseness of ‘personality’ to the lightness of ‘being’ (where this love is most obviously manifest) is part of this journey. We cannot begin in light, but must first descend to where the denseness of the earth reveals the walls of our respective prisons. Attempting to move directly to ‘beingness’, removes from us the possibility of realising these shadows that highlight for us where the journey (the ‘work’ in Sufi terms) must begin. Therefore, what may at first glance appear to be merely the shadow of the Real, is, in fact, none-other-than the ‘Real’ itself, for us (though in an undoubtedly degraded form).

It is past time now to turn to these ‘shadowlands’.
Using the Enneagram (from theory to practice) *
‘Enneagram’ in Greek (‘eh-ne-a’) literally means ‘nine-sided figure’ [ennea-nine; gram-figure]. This tells us two very important things about the Enneagram as a personality ‘typing’ tool: (1) there are nine types (this to be very quickly amended) and (2) the ‘figure’ is vital to understanding how this system works as an extremely flexible psychological tool. It is important to understand at the outset that (according to this model of human personality) we all fit into one or another of these ‘types’ and that – having said that – the ‘nine’ very rapidly expands to something in excess of fifty types (once you understand how the ‘system’ works!). Although strange, the first part of the last sentence in no way contradicts the last part, and this will quickly become apparent once you become familiar with the dynamics of the ‘system’.
There are a couple of important details that need to be canvassed before we are ready to begin using the Enneagram as a psychological ‘typing’ tool. To begin with, there are the connecting lines and the ‘arrows’: without an understanding of these, the ‘system’ simply doesn’t work. Then there are the ‘wings’. Although not as important as the lines, the ‘wings’ add a degree of subtlety to the system that is just not available with other personality tools.
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Beginning with the arrows.

The inner triangle is numbered 3, 6, 9 and the arrows flow in a counter-clockwise direction around the lines that connect these three core points located East, North and West around the outer circumference of the circle. It should be noted that the lines that form the inner triangle do not intersect with those of the hexad (formed by connecting with lines the numbers 1,4,2,8,5,7,1…). There are only 3 core types 3,6, and 9 (where 3 represents the core of the so called Feeling triad [2,3,4], 6 the Fear triad [5,6,7], and 9 the Anger triad [8,9,1]). The other numbers represent the internalising/externalising dimensions of the same three basic issues around which the ‘personality’ is said to coalesce. 
You may recall from the last paper that the ‘lines’ that form the hexad connected the numbers 1,4,2,8,5,7…1, were derived by dividing the whole (Circle - One) by seven (decimal that results is 1,4,2,8,5,7,…1). The numerical outcome of this simple equation not only indicates the manner in which we connect the numbers in question, it gives us the direction of flow [indicated by the arrows] on the Enneagram. Therefore knowing someone’s ‘type’ also gives us the way in which the type interacts with the points to which it is connected by the lines. These points are then known as ‘comfort’/‘stress’ points for that type [where stress equals with the direction of the arrows, and comfort equals against the direction of the arrows]. For example Type 1(The Perfectionist) can move (in the direction of the arrow) to Type 4 (stress point for Type 1). Alternatively, Type 1 could move against the direction of the arrows (thus connecting them) to Type 7 (‘comfort’ point for Type 1). The choice is a behavioural one guided by both environmental and emotional cues (levels of subjective comfort and/or disquiet). What behaviour a Type 1 personality exhibits in any given set of circumstances is likely guided by a combination of these factors, but becomes quite transparent once the ‘style’ is known (thus making much of their behaviour repertoire fairly predictable).
Pictures and a thousand words 

(Personality Type 1: “The Perfectionist” – a sketch)
An example here of what a particular ‘type’ really looks like in the real world may help to clarify this a little more. Let us continue with that of Type 1 already mentioned above. Given that Type 1, known as “The Perfectionist” (Palmer - but known also by other names, depending on the Enneagram authors) is committed - as suggested by the name in this instance - to getting things ‘right’, doing things the ‘right way’, issues of honesty and integrity, detail management, and so on, we may reasonably safely make certain assumptions in relation to their likely behaviour. First though, we will begin with the period between 0 and 7yrs of age, during which, it is claimed, our ‘personality’ firms.
How did it all begin?
(A brief possible scenario)
Perfectionists (part of the ‘anger triad’ at the top of the enneagram) often report a childhood background where doing the right thing for the right reasons without necessarily being rewarded for doing so, was highly prized; where right action overshadowed ‘feelings’. Young 1’s were placed under a lot of pressure to go above and beyond; to postpone any personal reward for the self-sacrifices they may be called upon to make, because it was the ‘right’ and the ‘proper’ thing to do. Personal interests were a distant second. Even ‘feelings’ are secondary to the pursuit of the ‘right’ thing to do, and this attitude was both encouraged and expected by one or the other (or both) of the prime carers. Because ‘feelings’ had to be put on hold it is not difficult to see that such a child might feel somewhat upset by such a burden placed on them, perhaps even a little resentful that they were unable to just take-off and play with the other less well regulated children of the neighbourhood. However, feelings such as these, if expressed, would in turn have been scrutinised for the subversive message of ‘wrongness’ that they contained, and again repressed. One can easily imagine that anger/resentment would be the resultant feeling in such a child. In it’s turn these feelings too would have to be sat on (thus the type  4 behaviours – the most emotionally expressive on the whole of the Enneagram - are difficult to indulge and are thus a stress point for them). Type 1’s tend therefore to be somewhat emotionally ‘grey’ unless under enormous strain,  when  “..Things fall apart; the centre cannot hold; [and] Mere anarchy is loosed upon the world”(WB Yeats, ‘The Second Coming’). Fortunately, though prone to catastrophic meltdowns (as in Yeats’ memorable lines), Type 1 has another strategy when the situation of close monitoring of one’s thought, feelings, and behaviours became too difficult to manage. Looking outward at these same others ‘getting away with it’, pressure can find release by being directed towards those perceived as doing exactly what I would like to do but can’t allow myself to do. In a child with this background any open show of anger itself was considered a negative action, beneath expression. Repressed, it can only be allowed where it could be viewed as justified. Such personalities therefore feel able to vent anger directly only where it can be justified. By now a strong inner critic has developed, an inner voice (their own), which, however, is akin to a severe supervisory super-ego, monitoring and vetting in detail every thought, feeling and action for fault. Like having a monkey on one’s back, when weighed down too much by this inner critic (itself a response to environmental and social cues) Type 1’s enjoy the release of a kind of self-rightous anger that is likely to be ‘picky’ (e.g. finger-wagging, cold). If challenged on this, however, the One would likely respond that they were not at all angry, in fact they are only pointing out for others the omissions in the (actions/situation/people) involved, and this only for their own good [thus justifying their anger].
Personality at work
It is not difficult to envisage the ‘Perfectionist’ personality type in an employment situation where he or she is driven to do the best job they are capable of doing [110%] –regardless of other issues - because not to do so leaves them feeling that they are not behaving in a manner consistent with their inner values (call them ‘core’ beliefs if you will).
Whilst, in many situations, such an employee might be considered an asset to a company (job completed to a high standard, low level of supervision needed, trustworthy employees, etc) likewise, it is not difficult to see where such an attitude can also become somewhat burdensome for their employer and for their colleagues.
One may consider, for example, jobs that require speed over quality of finish. Similarly, even where quality of finish is an important factor, speed may still at times still need to take preference. However, faced with such situations, the Perfectionist employee may not respond well. Environmental concerns alone are not necessarily sufficient to motivate such employees to finish the job on a timeframe (or within a budget) that the employer may require. Such considerations may find themselves outweighed by the inner conflict produced where the Perfectionist sees (what they may consider) a less than perfect job going out the door [concomitant loss of  job satisfaction, lowering of self worth, sense of loss of control over an important area of one’s life, etc]. Because they don’t like to take shortcuts (even where the exigencies of the job require it), responding to such a situation, the type 1’s may well feel the need to slow down to eliminate the inner turmoil that results from not completing the task to the level they feel is required, regardless of other considerations. 
A personal anecdote followed by a glimpse from a casenote will help to further illustrate the point.

Anecdote (1)
A number of years ago, travelling to South Australia from the East coast of NSW (to visit family in Adelaide), whilst crossing the Hay Flats, the airconditioning system in the camper-van we were driving, packed-up. As part of this holiday we planned later to continue our journey to include a week in Tasmania. Sweating in 40 degree plus heat and with two young children in the back, I sought assistance, on eventual arrival in Adelaide, from a fully licenced motor vehicle ‘Refrigeration Engineer’ –supposedly a specialist in the field. After an initial inspection, a quote of some $250 was proferred as the likely cost of repairs, with the loss of the van for just a few hours. Two and a half days and several increasingly desperate phonecalls later, after having just about dismantled the entire dashboard, and replacing many of the parts, the job was finished. The bill: $1,700. During the process of fixing the initial problem, the engineer had discovered more and more things that he “wouldn’t have been happy to put back”. Although apologetic, the job ‘had to be done right’. In reality he was a type 1, a ‘perfectionist’ who – once he had begun – couldn’t stop until he had fixed it ‘properly’; that is, to his satisfaction. I wasn’t asked how it would affect me that his pursuit of ‘getting it right’ had resulted in loss of the vehicle for not just hours but days, and a sevenfold increase in price. As it turned out, in order to cover the unexpectedly high cost, I had to cancel the Tasmanian leg of the holiday. I would like to report that the airconditioner was thereafter perfect. Unfortunately not. It worked passingly ok for a few weeks more but on return to NSW, it  returned to it’s old ways. The cost of installing a complete new system? At that time, about $2,000! The cost of taking it back to get it re-fixed? 3,400kms of driving and a week off work!
Anecdote (2)
The anecdote this time involved a client who was struggling with a back injury; a farmer. After ‘discovering’ his Etype (type 1) he disclosed something that had been troubled him for years. His neighbour could put up a fence in a fraction of the time (and with significantly less effort) than he could. His own fencing was much more satisfying to look at – not a post out of alignment - everything just so. Pressed on the point, however, he acknowledged that his neighbour’s fence kept the cows in just as his own did! What had puzzled him to that day that was the knowledge that he “just couldn’t have lived with the neighbour’s fence”! The problem was that the ‘errors’ in the alignment etc were a constant reminder to him of the old adage: “A job worth doing, is a job worth doing well!” He saw - in the light shed by the profile – that he would not be able to let go of the fact that his lack of doing the job right the first time, would be there for both himself and for the world at large to see (and potentially criticise him for). As already mentioned, the “Perfectionist” has a severe inner critic ever ready to nag them back into line should they even think of shortcutting! Unfortunately, his back injury put paid to his farming career. It is unlikely that anyone else would have been able to take over from him to his satisfaction, unless they too were a ‘perfectionist’. It is also possible that his need to go that extra 10% every time was a contributing factor in both his physical and mental decline. Perfectionist’s need to be ‘busy’ and forced inaction is anaethma to them, robbing their lives of purpose. 
As the author, Robert Pursig (‘Zen and the Art of Motorcycle Maintenance’) - himself a Perfectionist type – said; there is such a thing as appropriate quality.
Presentation

Type 1’s have a neat quality about them. A certain almost squeeky-cleaness that is evident in all (or almost all) that they do. Their clothes are invariably pressed, shoes polished, hair in place. Their bodies held so rigidly under control that they almost squeak when they walk. The architypal ‘anal-retentive’ type, there is nothing ‘loose’ about them. Ordered, they tend to live in an ordered world but one which is constantly threatening to go out of control if they don’t maintain a close watch on it. Experience tells them that others often slack off if not watched and this infuriates them. Their vocabulary is therefore sprinkled with useful words in the form of ‘should’s’ and ‘ought’s’ that are shared with others caught slacking off. Finger wagging is also part of the picture they present. They exhibit a kind of ‘old schoolmarm/schoolmaster’ quality, that, whilst having it’s place, yet still irritates the hell out of those on the receiving end! They are seldom ‘off-duty’ and therefore can be seen as ‘workaholics’. Conversely, however, when they do allow themselves time off, they believe they have well and truly earned their rest and recreation (as indeed they have) so they set out to really enjoy themselves (move against the direction of the arrow to Type 7 – The Epicure). A taste of the best of everything awaits them. They have earned it. They are going to enjoy it! Unfortunately, even on holiday ‘Perfectionists’ tend to plan an itinerary: things to do, places to go, time to fill, no time to just sit around and simply relax…so the clipboard goes on holiday too! Places that must be seen. Things that have to be done. Vehicles serviced. And so on. Time is scheduled. Things need to be organised. You can’t just up and go, either…there is planning to be done to ensure things go properly, as they should!
Some Final points to keep in mind when dealing with a Perfectionist personality
In therapy, it is important to recall the background that is a permanent reality behind the scenes for the ‘Perfectionist’ (whether openly acknowledged or not). Any hint that they might in some form or other have contributed to the difficulties they find themselves in is likely to be taken as a direct attack on their integrity. Whilst completely aware (because they are so mercilessly critical with themselves) of their own failings, they are also keenly aware of the shortcomings of others. Because they put so much pressure on themselves, type 1’s are, consequently, frequent users of psychological services. They often appear to have little insight into why they are the subject of others hostility, or why they have allowed their lives to be consumed by work. They wonder why their partners, children, or friends find their ‘helpful hints’ so irritating, and why they are often accused of being unfeeling, or of just being plain uncaring. In short, if you believe that you may have ID’d some contributing personality issues that have in part led to their presenting difficulties, great care will need to be taken in how such an insight might be presented so as not to cause them to rapidly withdraw from you. In my own practice even after many sessions and when one feels some level of connection with a type one, unexpectedly – in the middle of a session – they can just get up and walk out if they sense even the slightest criticism of themselves for the prolongation of their ‘problem’, no matter how accurate one’s analysis of their situation may be, or how subtly one attempts to broach the issue with them. I can think of at least three clients – all 1’s -  I have lost in this manner. Many more stay. But the losses are keenly felt.
Moving on

In the above extremely abreviated outline of the formation, presentation and likely behavioural manifestation of just one of the Enneagram types, we have at least indicated the advantages of using a typology in terms of both the breadth of understanding made possible to the psychologist by knowledge of the clients underlying cognitive behavioural ‘blueprint’ and the value of this knowledge in predicting the likely behavioural repertoires of such an individual. Using the Enneagram, it is not difficult – once you become somewhat familiar with the tool - to quickly spot this and many of the other personality styles one meets with daily in the consulting room, and, once you know what you are dealing with, it is often quite a simple matter to see where the presenting problem has its roots. Fixing the presenting problem, however, is still down to all the good psychological tools that you already use, and the normal range of skills/approaches will still need to be engaged to move the client forward from here, (though, hopefully, in a much more focused and client-appropriate manner). Knowing someone’s ‘type’, though, gives one a massive head start in terms of building bridges, understanding the behavioural choices that the client is likely to engage in across any/many different and differing life situations, both in personal relationships and in work situations. It should be obvious also that such information is doubly useful when working with both parties in relationship/marriage counselling sessions.
Unlike ‘Schema therapy’, the behaviours one sees in working with personality types are not all maladaptive. Quite the contrary (except in the deepest sense of this). Neither is a ‘personality’ transplant possible or even desirable. Once the step has been taken to see the whole person in front of you as a particular type of personality, itself stemming from a limited range of possible blueprints, (which seems to be the case in spite of the current lack of a substantive body of evidence to support such a conclusion), then the conclusion that there must be a kind of crystalising of a cluster of behaviours that have somehow coalesced to form this individual, seems inescapable. How they formed in the first instance, why only these limited patterns, and how this affects your views of mainstream psychology from this point on, is for you to uncover, should you chose this path. That it also offers another, deeper path to wholeness for some, should also be apparent.
In many of the clients I have worked with, with some exceptions, once the process of identification of type has occurred (an extremely simple collaborative effort often taking only a few minutes and rarely longer than half an hour) there is an awakening that seems to follow. Behavioural choices and mismatches in understanding in present and past relationships become clearer;  personal distress is often lessened; client/therapist bonding strengthened. What needs to be addressed, what changes are necessary, are highlighted clearly, and a new focus on specific behaviours worked out. For some it is enough that they can make more sense that they did this, or that, that they see where (for example) a previous relationship failed, and perhaps their part in that. Frequently this is enough to see significant changes in their presenting conditions. There is not something ‘wrong’ with them. They acted in good faith to themselves and in their efforts to meet their own inner demands; emotional, rational, or even spiritual. For others, there has been a desire to go further. To learn more, both about themselves, and about the ‘system’ underlying the typology itself. Some have gone on to share their new knowledge with others, started mini groups of ‘Enneagramers’ and so on.
At the beginning of this paper I claimed that there are not 9 personality types but more than 50. We have seen through the one example that I have focused on, that each type is connected, through the lines, to two other types. This effectively acts as a multiplyer (9 x 3). Up to now I haven’t mentioned the ‘wings’, another important variation on the basic type. The ‘wing’ is the type on either side of your identified type. Thus, in the case of  type 1, types 9 and 2 are possible wings, effectively (depending on which of them is active) changing the ‘flavour’ of the basic type. Again this acts as a multiplyer effect (9 x 2 x 3). However, even this doesn’t exhaust the possible subtlety of the system (and remember this is only one of many possible ‘enneagrams’, see for example the work of Sandra Maitri and Almaas). It is possible for some individuals to have both wings feeding into their type, for others neither seem to have an influence. Some influences are stronger, others weaker in their impact on the eventual ‘shape’ of the type. However, even given the imense potential for subtlety in this system, it still appears to be the case that one’s type is none-the-less still a robust construct, in that it can be identified in spite of these subtle variations of colouration, and remains, consequently, of value to us as a psychological model of personality.
A final point. Each type is really a cluster of interacting behaviours which appear to interact with each other in a highly distinctive way such as to make that Type obvious to others (once the Psychologist is familiar with the system). Personality, far from being difficult to understand and a uniquely individual construct, is in fact comparatively limited in its range and variations. The way our understanding of each of the Enneagram types has been advanced in recent years has been to bring together panels (of self-identified) types in order to draw-out the detailed ways they go about the daily task of living. The result of this program of (anectdotal ) evidence is a much richer and informative portrait of (each of) the types. Unfortunately (as Palmer puts it) individual differences in such situations rapidly give way to a sense of sameness!

Although we have only scratched the surface of the ‘messages’ that the Enneagram contains, the message for us here is surely that our particular cluster of behaviours that we identify with as ourselves, is not the source of what  it means to be truly human. However, discovering not ‘rich diversity’, but boringly ‘plain similarity’ within this ‘personality’ is to discover the walls of our prison. The only way from here is light. To paraphrase Rumi, ‘Take an axe to the prison walls! Do it now…and walk out into colour’.
---------*---------
The last paper began with the Prophet (pbuh) and his companion, Abu Bakr, sheltering in a cave, across the entrance to which was a spider’s web. In the darkness of the cave the Prophet taught Abu Bakr the mysteries of the Divine Name. It was said that the web was that metaphysical doctrine which separates the profane from the profound (or Gnosis). This web is the exteriorisation of the self.

Such is the illuminated self in relation to the self enshrouded in darkness. The first step is to bring light (Gnosis) to play in identifying this structure. The next, an act of free will, is to begin the task of purification of the self from its entanglement in the word of matter.
---------*---------
I should like to end this paper with a quote from the Qur’an to bring further light to those things just shared:
Surah 29 ‘Al-Ankabut’ (The Spider) says, in part:

(41) The parable of those who take [things or forces] other than God for their protectors is that of the spider which makes for itself a house: for, behold, the frailest of all houses is the spiders house could they but understand this! 

….
(43) And so We propound these parables unto man: but none can grasp their innermost meaning save those who [of Us] are aware, (44) [and are certain that] God has created the heavens and the earth in accordance with an inner truth: for, behold, in this [very creation] there is a message for all those who believe [in Him].
---------*---------

Some final comments
* The description of personality ‘type 1’ contained in this paper is informed, in part, by study of the materials contained in the referenced works (under the ‘Enneagram  as typology’) of Helen Palmer, Don Risso and Richard Hudson. It also draws, from a practical perspective, on my years of clinical experience with this (and other of the ‘types’) in private practice as a psychologist, and prior to that, as a school counsellor in the NSW Education system.
Evidence based [?] 

Although the ‘evidence’ base for the enneagram is thin, some serious studies have been attempted. Of note are those quoted in Palmer’s work (herself a psychologist). Also, in 2004, Don Risso and Richard Hudson collaborated with SHL (UK) [claimed to be the world’s ‘leader in occupational testing’] in a year-long trial comparing trait-based psychological tests with the Enneagram ‘system’. This study was led by SHL’s Professor David Bartram. The Enneagram Institute (Risso & Hudson) put out a press release that claimed, in part, that: 
‘Independent researchers (SHL Group)…found that the nine personality types of the Enneagram are “real and objective”, and that they stand on a par psychometrically with the Myers-Briggs system, the ‘Big Five’, and other well-known, accepted psychological systems.’ 

For those wishing to follow-up on this evidence the reference is given in the reference list.

In the next paper it is my intention to complete the process of how to ‘type’ clients. How I introduce the system, what aids I use in getting started in typing them, and, briefly, give some further examples from [a compound] of clients I have worked with. Hopefully it will be with you shortly.

References
The Message of The Qur’an, (1980),Translated and Explained by Muhammed Asad, Published by Dar Al-Andalus, Gibralter
The Meccan Revelations, (2005), ‘The Beauty of God and the Beauty of the World’, Chapter 73/114.8, p47, and ‘The breath of the All-Merciful’, Chapter 198/427.21, p54. Ed. Chodkiewicz, M. Trans Chittick, W.C. and Morris, J.W., New York: Pir Press

Reference material for The Enneagram:
The Enneagram as ‘typology’:

(sourcebooks for further work on ‘types’)
Daniels, D., & Price, V. (2000). The Essential enneagram: the definitive personality test & self-discovery guide (originally published as The Stanford enneagram discovery inventory & guide). New York: Harper Collins.

Naranjo, C. (2004) The enneagram of society: healing the soul to heal the world. Nevada City: Gateway Books & Tapes

Palmer, H. (1988). The enneagram: understanding yourself and the others in your life. New York: Harper Collins.
Riso, D. R., & Hudson, R. (1996). Personality types: using the enneagram for self-discovery. New York: Houghton Mifflin Company.

Research ref: <http://www.enneagraminstitute.com/research.asp>

The enneagram from a general ‘spiritual’ perspective
Almaas, H.A. (1998). Facets of Unity: the enneagram of holy ideas. Berkley: Diamond Books. 
Maitri, S. (2001). The spiritual dimension of the enneagram: nine faces of the soul. New York: Jeremy P. Tarcher/Putnam.
The enneagram from a Hindu perspective
Jaxon-Bear, E. (2006). From fixation to freedom: the enneagram of liberation
The enneagram from an Islamic/Sufi perspective
Bakhtiar, L. (1994). God’s will be done: Vol 11, Moral healer’s handbook:The psychology of spiritual chivalry. Chicago: The Institute of Traditional Psychoethics and Guidance

Bakhtiar, L. (1994). God’s will be done: Vol 11, Moral healer’s handbook: The psychology of spiritual chivalry. Chicago: The Institute of Traditional Psychoethics and Guidance
